
Data integrity helps ensure the MLS® System remains accurate and useful for all members. 

One important part of that process is selecting the correct area and sub-area for each listing. 

This document explains how VIREB’s sub-areas were developed and provides step-by-step 

instructions for determining the correct sub-area for a property.

WHY AREA AND SUB-AREA ACCURACY MATTERS

Correctly entering areas and sub-areas is important to our statistical processes because 

VIREB’s statistics are used by members, media, consumers, and other stakeholders to 

understand market activity and make informed decisions.

Even small errors or inconsistencies can affect how the market is interpreted, reduce 

confidence in the data, and create unnecessary confusion. Ensuring the information 

is accurate helps protect the credibility of our reporting and supports clear, reliable 

communication.

HOW WE DEVELOPED OUR MAPS AND SUB-AREAS

VIREB’s service area is divided into zones representing our major markets. In Matrix, these 

zones are referred to as areas. Each area is further divided into sub-areas to make property 

searches more precise.

It is important to recognize that VIREB’s sub-area maps are unique to VIREB. The sub-areas 

should be viewed as communities or neighbourhoods rather than municipal boundaries.

We developed our maps in collaboration with member task forces from each zone and our 

MLS® Department.

ACCESSING THE MAPPING TOOL

Members can access VIREB’s mapping tool through:

•	 the External Links widget on Matrix; or

•	 the VIREB Links section on the Member Portal.

HOW TO SELECT THE CORRECT
VIREB AREA AND SUB-AREA



Via Matrix

Click on VIREB Geographically (Zone Maps) in the External Links widget (screenshot on the 

left). The screenshot on the right shows the page that should appear.  

Via the Member Portal

Click on Geographically in the VIREB Links section of the Member Portal, as illustrated in the 

following screenshot.



The following screen will appear.

Note: Before you begin, you’ll need the property address and access to either Matrix or the 
Member Portal. Because VIREB sub-areas don’t necessarily align with municipal boundaries, 
use the VIREB mapping tool to confirm the correct sub-area before completing your listing.

SELECTING THE CORRECT SUB-AREA

Step 1: Whether you access the mapping tool through Matrix or the Member Portal, select 

your listing’s zone once the tool loads. Currently, sub-areas are available for Zones 1 to 6 only. 

For the example in this document, we will choose Zone 4.

Step 2: Once you select Zone 4, the Zone 4 sub-area map will open. A list of sub-areas will 

appear below the map (not shown).



Step 4: Click the search icon in the top-right corner of the Zone 4 Sub-Areas screen, then 

enter the property address. For illustration purposes, we’ve entered the VIREB office address 

at 6374 Metral Drive.

Step 3: On the right side of the screen, you will see a map showing Zone 4’s sub-area 

boundaries. You can locate the property by zooming into the map or by searching for the 

address.

Step 5: On the map that appears, you’ll see a zoomed-in view of your search location.



Step 6: Begin zooming out until the blue sub-area location icons appear on the map, as shown 

in the following screenshot.

Step 7: Click the blue location icon located within the red outlined boundary for the property. 

The corresponding sub-area will load to the left of the map. As you can see below, VIREB’s 

sub-area is Pleasant Valley.

Step 8: After confirming the correct sub-area, return to your listing and complete it.

CONCLUSION

Although the process may look complicated at first, it is relatively straightforward once you 

become familiar with the mapping tool. If you have questions or need assistance, contact 

VIREB’s MLS® Services Department at techsupport@vireb.com. 


